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RECEIVED & INSPECTED

Before the
FEDERAL COMMUNICATION COMMISSION JUN 5 2006

Washington, D.C. 20554
FCC - MAILROOM

In the Matter of

Mrnuant for B oview by Coleglo San
Juan Bosco on Decision of the
Universal Service Administrator

Form 471 Application No. 457034

Schools and Libraries Universal Service CC Docket No. 02-6

Support Mechanism

s T

TO:  Wircline Competition Burcau
REQUEST FOR REVIEW
Pursuant to Sections 54.719(c) and 54.721 of the Federal Communications
Commission (“Commission” or “FCC™) rules, 47 CF.R. §§ 54.719(¢c) and 54.721 (2004),
Colegio San Juan Bosco ("San Juan Bosco™) hereby appeals the decision of the Schools
and Libraries Division (“SLD™) of the Universal Service Administrative Company to
deny the requested discount on 90% for Internal Connections application for Funding
Year 7 {07/01/2005 — 06/30/20086).
1 BACKGROUND
Omn February 18. 2003, San Juan Bosco filed an FCC Form 471 with the SLD
listing the services for which it was requesting discounts under the schools and libraries universal
service support mechanizio (the “E-rate program™).' By Septernber 13, 2005, San Juan Bosco
was addressed by the Supcrintendencia de Escuelas Catolicas Diocesis de Arecibo
(“Superintendencia de Arecibo™) inquiring information related to the final results of the social

economical study for year 2005-2006, been the Superintendencia de Ateciho on questioning by

"ECC, Form 471 No. 456788 for Colegio San Juan Bosco, filed 02/18/2003 (Exhibit A).



the SLD"s PLA Reviewer on their form 471 application number 4633567 By September 27,
20035, San Juan Bosco sent to Superintendencia de Arecibo the results of the social economical
study.® Specificaliy, the information request, which was delivered by San Juan Bosco, requested
the following information:

i. The total number of enrolled.

2. Total number of surveys/applications sent out

3. Number of survey/application returned

4. Total number of students that qualifies for the National School Lunch Program,

using the Income Eligibility Guidelines (IEG) of the NSLP, per returncd

surveys/applications

Are the surveys/applications and results kept on file,

6. Provide a sample copy of the FILLED OUT SURVEY/APPLICATION with the
child’s personal information crossed out for confidentiality.

7. A signed certification that reads: “1 certify that only those students who meet the
Income Eligibility of the National School Lunch Program have been included in
Column § of item 10b, Block 4 (Worksheet A) of the Form 471.”

8. The information must be in writing on the school lettethead and signed by a
schoo! official (such as the Principal, Vice — Principal Superintendent, Dircetor of
Food Services.

L

In its response, San Juan Bosco indicated that there were 486 students enrolled, that 486
surveys/applications were sent out and that 474 surveys/applications were returned. It also
indicates from those survey/applications returned, 389 students qualifies for the NSLP, that the
surveys/applications and its results are kept on file and certified, that only the students who meet
the IEG of the NSLP had being included in Column 3 item 10b of block 4 (worksheet A) of the
Form 471. On the socio economical study provided, provided evidence that qualifies the school

for a 90% of discount. (389-NSPL students / 474 surveys returned = 52%).

* Refer to questions from PTA revicwer Fabio Nicto 10 Lydia Herndndez | Superintendent Superindencia Escuelas
Catdlicas Diccesis de Arecibo. (Exhibit B)

3 See responses from Nilda Gotzdlez, Direetor Colegio San Juan Bosco to Lydis Hernéndez dated Septembor 27,
2005. (Exhibit C)



On February 08, 2006, San Juan Bosco received a Funding Commitment Decision Letter
stating, as the decision and explanation to deny the requested discount, the following statements:
Service/Discount will not be funded,

On Febrary 21, 2006, San Juan Bosco was inquired by an SLD’s PIA reviewer to provide
information related to the application number 4457034, were Internal Conncction funding wete
requestéd. No other request for information was addressed directly, besides this one, to San Juan

Bosco.*

H.  COLEGIO SAN JUAN BOSCO SUSTAINED ITS ELIGIBRILITY FOR THE
SERVICES AND PERCENTAGE DISCOUNT BEING REQUESTED.

The SLD states the FCDL that “Service/Discount will not be funded”. San Juan Bosco
provided all the information and documentation the SLI’s P1A reviewer requested during the
Application No. 463356 for Superintendencia de Arecibo. Such information and documentation
was sufficient to validate San Juan Bosco's eligibility for the services solicited and the
percentage discount requested. Even though, no SLD’s PIA reviewers addressed inquiring San

Tuan Bosco for this data under thetr applications Number 456788 & 457034,

* See questions addressed to Colsgio San Tuan Bosco dated February 21, 2006, (Exhibit D)



IMl. THE SLD ERRED IN FAILING TO FOLLOW ECC PRECEDENT THAT
REQUIRES THE SLD TO CONTACT COLEGIO SAN JUAN BOSCO TO
REQUEST DOCUMENTATION TO SUPPORT THE REQUESTED
DISCOUNT

The 51.D"s PIA reviewer contacted the Supcrintendencia de Arecibo and requested socio
economical studies for 8an Juan Bosco, been the school in their application were they requested
discount, but San Juan Bosco was never contacted or reqﬁired to submit their social economical
study unider their application. San Tuan Bosco did not receive the opportunity to provide their
information the way it is supposed to in order to provide their eligibility on the E-rate program.
Such information/documentation was to demonstrate to the eligibility for the requested discount
if the opportunity to do so were given. In this case the SLD did not requested San Juan Bosco
to provide information to prove their request. thus the SLD denied the applicant the opportunity
ta provide documentation to support statement in their review.

Consistent with the information posted at

http:/waww.sluniversalservice org/reference/ AppealsSLDGuidelines.asp, item 3 clearly states

that: “When the appeal provides documentation to correct an incorrect 81D assumption made
hecause there was insufficient information in the application file about an issuc. In general, PIA
will contact the applicant and ask for all information necessary to make decisions about an
application. If that contact does not occur, however, and funding is depied based on an incorrect
assumption, the SLD will grant an appeal when the appellant points out the incorrect assumption
and provides documentation about the {ssue that is consistent with information originally

provided but also successfully resolves the ambiguity in the otiginal file™



IV. THE SLD ERRONEOUSLY CONCLUDED THAT COLEGIQ SAN JUAN
BOSCO FAILED ON PROVIDING SUFFCIENT DOCUMENTATION TO
DETERMINE ELIGIBILITY.

Colegio San Juan Bosco, was not able to submit in their applications review the
opportunity to the SLD the information and documentation required to validate their request of
90% of discount.

The ST.D erred on denying the 90% discount to San Juan Bosco without asking for any

informatior and or documentation to validate the requested discount under the Schools &

Libraries E-Rate program.

v, CONCLUSION
Colegio San Juan Bosco for the reasons mentioned above states that, the SLD erred in
their decision and we respectfully request the Comemission to reverse the SLD's decision of

denying the discount percentage and grant its application to be funded at a 90% discount,

Respectfully submitted,

COLEGILO SAN JUAN BOSCO

/s/ >7_,0(a/¢, /44(/ a/%/
da Gonzal&z
Dlrec,tor, Colegio San Juan Bosco
Calle RY 26
Jardines de Arecibo
Arecibo, PR 00612
Tel: 787-879-1070
May 22, 2006 - Fax: 787-817-4107




Schools and Libraries Universal Service Program o
Services Ordered and Certification Form 471 EXHIBIT A
Application Display

471 Application No: 357034

Funding Year: 7/01/2005 - 06¢/30/2006 Cett. Postmark Date: D2/18/2005
Form Statiss: CERTIFIED - In Window RAL Date: 03/14/2005
Out of Window Letter Date: Not applicable

Applicant’s Form ldentifier: BOSCD-05-02

Block 1: Billed Entity Information
BiHed Entity Number: 159193

Applicant Name: COLEGID SAN JUAN BOSCO
Address: JARDINES DE ARECIBC CALLE R-Y 26
City: ARECIBO State: PR Zip: 00612

Contact Name: LYDIA HERNANDEZ
Address: CALLE SALAS #26
City: ARECIBO State: PR Zip: 00613

[ Type of Application: SCHOOL

lneligible Orgs: N

Previous. i pisrpf'arg_ﬁnﬁre Applitation _’

e i i . e e



| EXHIBIT B

Universal Service Administrative Company
Szhaols & Librivies Division

Date 97122003

Dear Lyvdi: Wemandee
Calolicas Diocests De Arecibe
Phone £- 787-873-1095

ﬁ’lln‘l-‘“?ﬂuwil k}illli‘ﬂ'ﬂ'" ﬁi‘\‘!{{

The Progrart Integeity Assurance (PRA) toam is in the procasy of revicwing al) Form 471 A—sphcahom for
schools and libraries discounts to snsure that they arg in snmulianes with the nute of the fatam! nniveral
wavivs prog un. W ere currently in the process ot revizwing vour Funding Year 2003 Fonn 471 Apelication,
To comuplete owr review. we need some additional information, The information needed to complete the review
15 listed belew.

1 Frrthe Rifled Fntiny Vistad haterr w0 do not hato tho asovintad WIC Tsmistentian Mgk s (FOCTRN The

¥, (0 fha 1isth Report and Opder, reqmree entitisy that currently p:lm-.lpatz in the Schools and u'l:rm o5
Support Me thenicmt have an FOC Registration Nuwiber. This raquirement applizs to sehools, tibraries. non-
instructiona! facilitivy, consortivm leaders, servics providers and consudiants,

BEN _ . _ECCRN
220081

If you tlreacly have an PCC Registeation Number for vour Billed Entity fthe ooty listed in Blook 1 of the
Ebrm 471), :1lease provide that FCC Registration \‘umbm

«'lw

Ifyeu do not yet have an FCC Registration Numiber, you can obtain one by applving to the FCC. st

'm &Y - Click o link for CORES (Commission Repistration System), or g0 direstly at the FOOU O JORES
_regtslrau on site at https.//svartifoss2 fie nov/corss’Corestlome htm).

q”
ﬁ.ﬂ*r ohmnmg the PCC Registration Nimnber, please provide us the FOC Regietration Number

&ddumnd! g uuianee on tluq Lmu .-md hll'u_.r hps are ;u“at..cl in the szm'*nc. are: of vur m-l:wme ureder U

-‘u

You will ne-d your Taxpayer [dentification Number (TIN) to nbtein an TC'C Registration Mumber. For seme
emplovers. including state and local govemment ageneiss and non-profit organizations. the TIN 15 the RS-
issned Emplayz [dentification Number (ELN).

2. Based tron review of your Forra 471 application, we seere not ablu 1o validate your requested disecunt
percentage < £

80% for Colepic Nuestra Senara Def Capien, validatad at 1@_
80% for Colegio San Felive, validared at % -

0%, for Celegin Son Juan Bosco, validated at 70% -

90% for Colepio Soprads Familia, validated at T0%

Mo for Colegln Nuestra Senore Dol Royarip, validated at 30%




¥ vou chc-nl-.e to vaiydate your eriginal requested discount percentages, then plerse provids the approneale
doctumentati» if one of the following accentable methods were usad:

A I the sshool participates in a National School Lunch Peogram (NBLP), please provide us 1 signed wopy
(preferalily by the Principal, VieePrincipal, Supzrintendant or chief school officisl, or Direetar of Food
Serviees) of the October Reimbursemsnt Claiir Frem that the school sends 1o fhe state ¢och mopth. Make
sure that the following 3 jteme ar¢ identified:

D The Entity name
2) The ttal ruraber of students enrolled at the entity
3 The todal smber of students clipible for Free Redugod Lusck Pre gotin for ths sanl.

i the schoo! district fills out an aggregates form for the «choel district, provide ¢ signed later from 3 schoo!
official (pre terably the Superintendent (or chief school official)y that Huts the enroltment and Fre:Raduze
information for each sehool in the distriet,

B t'he.' discount pereentage was delermined by information obtained from a sumve caplication. plegsse
})T{ﬂ-'lde the foilewing mformation:

1) Toral muimper o1 stwasats enrelied
1] T l lIIIH“TI L 1] Irlll-l [N ] |.Ii-..lll-u.ll| ‘I.ll”l o lmn

3) Number of setvevs/applications retorned

4} Total nunber of stodents qualified for NSLP pur the retumed surveys/applications

53 Arz the curveys/apphications and rasulic kept on fle.

&) Frovide 1 sample capy of a FILLED OUT SURVEY/APPLICATION with the shild's pereral information
crossed oun . o confidentiality.

7) A signed cartification that reads: 1 cortifv that only those studentss who meet the nsome Eligibility
Guidstines «f the National Schoel Luneh Program have been included in Colamn 3 of Ttem 2, of Block 4 of
the Form 4717

2 This infermation must be in writing on sthool letterheed and signed by o school officisl (such ac the
Princaipal, V se-Principal, Superintendent ar chief school efficial, Director of Food Servizes),

C. If the discount was determinad uaing 2 different method than what was idantified above, pleass mdicaie the
method that was used 2nd provide all nelevan data,

3. For FRN 1346737 vour item 21 vaasn't sufficiently detaijed 1o deteomine the sigibilin of vour request
Plenass indic i the tvpe of servicz (e local long distamke, ete ) and the smount sou are requesting.

Please fax v eomail the requested infermation to my attentian. I You bave any gquestirme, plaise 2el free to
contact me.

48 importznr that we receive all of the information roquested sa we san compicts our roview. Failure to do
s; may result in a reduction or denial of fupding.

Shouid vou wish to cancel this apphication, or any of vour individual fording requests, please cleary indisate
in yow ressonse thet It is your intenilon 10 comesl an application or funding requsai(s); #long with the
applcation atmber zudior Rmding vequest number(x), and the complte nome, Stle and signature of the
authorized idividual.

Plense senc the requested information within seven calendar daye, If ymu need addivonal time te
prepare o response. plewse lef me know as suon us passible.

B L R L T R L L e P R L LR LR LR Lk




A Gotegio- Jarn Feary SBasco
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URB. JTARDIINES IDE AREZIEBD « CALLE R Y-26 * ARECIO0O, PR, 00a12 - TEL. (7B?) B72-1070 7 TAX 8174107

EXHIBIT C

Y

The discaunt percentage for Colegio San juan Bosco was detarntined by infor nation
obtair ed from a survey/application nethod. Results were as follow:

'Ifo.tal wmber of students enrolled ~ 486

Total wmber of surveys/applications sent out ~ 486

Nurbr of surveys/applications retumed - 474

Total 1-umber of students qualified fO}" NSLP per the returned surveys/applicationg ~ 389
Are the: sutveys/applications and results kept on file - Yes:

Copy ¢ fu FILLED OUT SURVEY/APFLICATION - anpex )

Signed certification — annex 2

Nildr€oriales

Directer
Colegit San Juan Boseo
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- | URB JARDINES DE ARECIBO « CALLE 1 Y-26 - ARECIBO, DR {10814 - 1tC. (78 ) BEA-1D7D 4 EAY R1T-4107

Certifleation

“1 ot rtify that only those students who meet the Income Eligivility Guidolines of the
Natixnal Sthonl Lunch Program have been included a column 5 of Ttem 1(b, of Elock 4
{workshest A) of the Form 471

-~ ‘ - /é&‘ /e y-T
e rConzalez v Dat= ;

Diretor
Colegio San Juan Bosco

Cerbificndn v Acredilado ver of Conseio Genernl de Educacidn




f EXHIBITD

£ Universal Service Administrative Company
. Schools & Librurize Division

Date: 272172006

Dear: Lydia Herandez
Colegic San Fuan Bosco
Bhome 4~ 787-878-1095
Application Nomber- 437034

You were recontly seat a written request for additivnal information nexded by the Program lategrity Assurunce
(PIA) team to review your TY2005 Form 4% Application to ansare thet it 15 in cotapliance with the mlss of
the federal universal survice program. Wo roquestsd that the information be provided within seves sulendar
days. To date, none of' the reqacsted information has becn received, The information pocdud to complete the
review is Listed below,

1. For application 457034 the documemtation provided in the Hem 2) Aftachmnents wos not sufficient to
determine the eligibitity of your requust.

Plasge provide the following:

“NMabe and model of existing equiptnent Lo be meintained.
*3ervices to be prrfommed under this muintensanes contract,

Pleass fax or c-mail the requested information to my attention. If you have any quastions please foel froe to
sontact me,

it 18 important that we seceive 2ll of the informetion requented so the PLA team can complete s reviaw,
Failure to do st may resuolt in & reduction or deniad of tunding.

You are being given an additional seven calendar days to respond. It we de not receive the requested
information within seven cafendsr dave, your zpplication will be reviewed using the information
currently on file. If you need mdditional time 10 prepsre yuur response, plesse let me know 2s soun s
possibie.

Should you wish to cancel this applicstion, or any of vour individua! funding requests, piease cleary mdicate
in your response that il iy vour intendon to cencel an apphivation o fundiog request{s): along with the
appiization number andicr fimding roquost aumberts), and the complate namw, tde and signature of the
authorized individaal.

A copy of this cosresponianae is boing forwarded to your State E-Rare Caordinutor for informational pumposcs
only. :

Thank you for soeparation snd continued sapport of the Universa) Service Prograny,

Sincerely,

T

H
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